3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awuTe npasB notpedbutenen"

[lokyMeHT npefoctasneH KoHcynbTaHTIINIOC
www.consultant.ru

[aTta coxpaHeHus: 27.09.2024


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

?;gg”;%g%gégi}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIa0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 27.09.2024

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-dD3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMH, ~ WMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu Ipoja’ke TOBAapoB (BBINOJHEHMM pabOT, OKa3aHUHU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNIeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) ¥ o0 HUX H3rOTOBUTENAX (MCIOIHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHH3M PeaTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
IpUOOpETAIONIN WM UCTONB3YIOUIMA TOBaphl (paOOThI, YCIyrW) HUCKIIOUUTENBHO IS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW MHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
JESITENbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENh - OPraHu3allds HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WHIUBHIYATBHBIA MPEANTPUHUMATEND, POU3BOISAIINE TOBAPHI IS PEATH3alUH TOTPEOUTEIISIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTBHBIA MPEITPUHAMATEb, BHITIOIHSIONUE paOOThl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEINSIM
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpTraHM3alus HE3aBUCMMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHMBUIYAIBHBIH  NPENNPUHAMATEIb, PEATU3YIOIIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOroBOpa (P HMX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), MIIH IIEJISIM, JUIsI KOTOPBIX ToBap (pabora, yciayra) Takoro poaa OOBIYHO HCIIONB3YETCH,
WIN TETsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaXKe ToBapa mo odpasiy u (Wiu) 1o
OIUCAHUIO;

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBI HEIOCTAaTOK WIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEepPHBIX PACXOOB WM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISETCS BHOBD MOCIE €T0 YCTPaHEHHs, WK IpyTUe 0100HbIe
HEJOCTaTKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCIOJIb30BaHHUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJIHOMOYECHHAs] ~ HM3rOTOBUTENEM  (MPOJABIIOM)  OpraHM3alds  WIH  YIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajlee - YHIOJHOMOYEHHAas
OpraHu3anysl WJIA YIOJHOMOYEHHBI WHIWBUAYyaJIbHBIM TpEANpPUHUMATENb) - OpTraHU3alusd,
OCYLIECTBJISIIOIIAsA ONPEEICHHYI0 JIeATeNbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepannu uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHITHE W YJIOBIETBOpPEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpezeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C HM3TOTOBHTENEM (TPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAIJIEKAIIETO Ka4ecTBa,

(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TpEANPUHUMATEIb, OCYLIECTBISIONIME HUMIIOPT TOBapa [UIsi €ro IMOcCieayoen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHdopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHm3aiys HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYTbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILEHUHU OINpEAENEHHOro ToBapa (yCiayrd) BO3MOKHOCTb OJIHOBPEMEHHO O3HAKOMMTHCS C
MPEJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKIIOYSHUH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKa3aHHS YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY YKa3aHHOIO
ToBapa (yCIyra) MyTeM HaJMYHBIX pAacueTOB JHOO MEepeBoIa ACHEKHBIX CPEACTB BIAJIENbIly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMYyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(a63ar; BBemen PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. ®PenepaiabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOO6nNacTM 3awuTbl MnpaB
noTtped6urenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparuy, HaCTOAMMM 3aKOHOM, JPYyTUMH (efepalbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamH Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTb (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @denepanuu BOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBHTGHH, HUCITIOJITHHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/I3aHI/II/I NI ynOHHOMOquHOFO
WHIUBUAYATBHOTO TPEIIPUHUMATENSI, UMIIOPTEPA, BIAENbIIa arperaropa) npaBuia, 00si3aTeNIbHbIE IPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-TIPOAAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIyT).

(ab3am; BBenmen deaepanbHbM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon ®epnepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. Pemenuss MeEXrocylapCTBEHHBIX OpraHoB, IPUHATBIE HA OCHOBAaHUM  IOJIOKEHHM
MEXJIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBelWeHMe B oGnacTtu 3awuTbl npaB
noTtpeo6utenen

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHUN B  (enepanbHble ToCyIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TAK)KE€ MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHPOpMAIMK TOTpeOuTENel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsax peanuzanuu TpaBa MOTpeOHTENedl Ha MPOCBELIEHHME B OOJACTH 3alIUTHI TMpPaB
noTpeOuTeNeil opral rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIACT (POPMUPOBAHHE U BEJACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  TOCYJapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpedureneil, kayecTBa M OE30MACHOCTH TOBAapoB (padoOT, yciayr) B MOPSAIKE, YCTAaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoOaaBer]
(ucrionHUTENb) 00s3aH TepeAaTh NOTPEOMTEN0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIIEMBIM TPEOOBAHHSIM U IPUTOIHBIN JUTS LIEJIeH, [UTsl KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM JIOrOBOpa ObLI MOCTaBIEH MOTpEeOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTbh NOTPeOUTeNt0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIS1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy U (W) OMUCAHUIO.

4.1. Ilpu npopaxe OTHOENbHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAHOBJICHHBIMM IIPOrpaMMaMM  JUIsl  JIEKTPOHHBIX  BBIUYMCIUTENbHBIX MAlIUH HOTPEOUTEIIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

o0ecrieurnBaeTcs BO3MOXKHOCTh HCIIONB30BaTh OTHEIbHbIE BHUABl TEXHUYECKH CJIOKHBIX TOBAapOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpbIX sBisitoTcsl Poccuiickas denepauus unu Apyrue rocynapcTsa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coo3a. IlepedeHb OTAENbHBIX BHUAOB yKa3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBAapoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€pPEeUHs MporpamMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMH MPOUCXOXKIEHUSI KOTOPBIX sBIsAIOTCS Poccuiickas ®enepanus win
Ipyrue TocydapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYAs TPEOOBaHUS K
(GbyHKIHMOHUpOBaHUIO, onpenessitotcs [IpaButenbcTBoM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISL JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHJAX TEXHHUYECKU CIIOKHBIX TOBApOB Ui JOCTyHa K
uHbopManMM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIACHUSA KOTOpoH sBisercs Pocculickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIOJIb3yeMbIe MOTPEeOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOKHBI B TOM
qyclie BKIIOYaTh MPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAallliH, KOTOpas MpeJHa3HayeHa Jis
MOHUCKA, MPOCMOTpPa M TNPUOOPETEHHsS MPOrpaMM Uil DBJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIKH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (QYHKIMOHMPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAaeMbIX (elepaJbHbIM OPraHOM MCIIOJIHUTEIBHOW BJIACTH, OCYLIECTBIISIOMINM
¢GyHKIMM 1O BBIpaOOTKE M pealM3allid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoruil. denepaiabHbIi OpraH HCHOJIHUTEIHLHON
BJIACTH, OCYIIECTBIAOMUN (QyHKIMM 1O BBIpaOOTKE U peaqu3ald TOCYIapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AMHOM Mara3uHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEINb) 00s3aH TIepeIaTh MOTPEOUTENIO TOBAP (BHITIOJHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnactu ycTtaHOBMEHUSA CpoKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHLHOTO WCIOJIb30BaHUS, HW3TOTOBUTEIND
(McTIONTHUTENh) BIpPaBe yCTAHABIMBATH CPOK CIYKOBI - MEPUOMA, B TEYEHHE KOTOPOTO H3TOTOBUTEIND
(ucnosmHUTENH) 00sI3yeTCsl 00eCIeurnBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIIOJIB30BaHMs TOBapa (paboThI)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 33 CYIICCTBEHHbBIE HEJJOCTATKH Ha OCHOBAHUH MYHKTA O CTaThU
19 u nynkra 6 cratbu 29 HacTOsAIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIy>XObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3JAENMH (JeTanei, y3JioB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIIATh OIMMACHOCTD JJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY XKarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (pabOThl) MOXET HCUYHCIATHCS CIUHHIIAMH BPEMEHHW, a TaK)Ke HHBIMU
SAMHHUIIAMHA H3MEpCHHs (KWJIOMETpPaMH, METpaMH W TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMHUU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThl) U3TOTOBUTEND (MCIIOIHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOoro ToBap (paboTa) CuUMTAeTCs HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpopaxa ToBapa (BBIMOJIHEHUE PAOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Takke ToBapa (BBIOTHEHHE PabOThI), HA KOTOPBINA JOKEH OBITh YCTAHOBIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEIND) BIIpaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKka HM3TOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YNOJIHOMOYEHHAs OpraHU3alus WM YINOJIHOMOYEHHBIH WHIWBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTep O0Os3aHbI YJIOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIFHOE 00S13aTENIbCTRO).
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Conepxanue  JIOTMOJHUTENILHOTO — O0sI3aT€NbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUS  TaKOro
o0s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS] MOTpeOHWTENeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTENHLCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEILHOE 00s13aTENIbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYILIECTBIEHHUS] MOTPEOUTENIeM MpaB [0 TaKOMY OOS3aTElIbCTBY ONPEAEISAIOTCS JOTOBOPOM
MEXy HOTpeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEeHHUE CPOKA ACUCTBUS JIOTMOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTOJHUTEIBHOTO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM Liey U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHMUYECKOe 0OCIyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OPraHU3alUU B HEOOXOJUMBIX JUIsl PEMOHTA U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UYEHHUE JIECATHU JIET CO JAHS Nepeaad ToBapa MOTPeOUTEIIIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. ITorpeGuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €r0O
WCTIOJB30BaHUS, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3alWU OblT Oe3omaceH ajs JKU3HH, 37J0POBbS
NoTpeOuTeNs, OKpY’KaIOIIeH cpelibl, a TAK)Ke HE MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyrH) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MOTPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK CIIykObl, OH 00s13aH 00ECTIEYNTh OE30MacCHOCTh TOBapa (paboThl) B
TEUYCHHE JECITH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBUHU CO CTaThel 14 HAcTOSIIETo
3akoHa.

3. Ecom nns  6e30mMacHOCTH UCHONB30BaHUS ToBapa (paboThl, YCIOyru), €ro XpaHCeHHs,
TPAHCIIOPTHPOBKY W YTHUJIM3AIUU HEOOXOJAMMO COONIONATH CIIEIUANbHBIC TpaBHia (Jajiee - MpaBuiia),
W3TOTOBUTENh (UCTHIOTHHUTENHh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOAUTENHHOM JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKON WM MHBIM CIIOCOOOM, a TMpojaBer] (MCTIOJTHUTE)
00s13aH TOBECTH ITH MPABUIIA JO CBEJCHUS MOTPEOUTEINS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

4. Ecnu Ha TOBaphl (paboThI, YCIYrH) 3aKOHOM WM B YCTAHOBICHHOM MM HOPSIKE YCTaHOBIICHBI
o0si3aTenbHbIe TpeOoBaHUs, OOeCTeuuBarOmIMe WX OE30MacHOCTh ISl KHU3HM, 3I0POBBS MOTpEOUTEN,
OKpYXarollel cpeasl M NPEeOTBPAlIeHue MPUYNHEHUS Bpella UMYIIECTBY IOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSM TOJUICKUT O0S3aTEIHHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBINOJHEHHWE pPaOOTHI, OKa3aHWE YCIyTrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILEro
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOTbl) OH MPUUYUHSET WIH MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 yCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CIIydasiX MPUHITh MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT NTOTpeOUTENS (MIOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOJIHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) 3TOU
0053aHHOCTH YTOJHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutensa Ha uHcpopmauuo o6 naroroButene (McnonHuTene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosimed craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
JOBOJUTCSI 10 CBEIEHUS MOTpeOUTeNel NpU 3aKIIOUYEeHUH JOTOBOPOB KYIIU-TIPOAAKU U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) cnocobamu, MPUHATHIMM B OTAETBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PycCKOM fA3bIKE, a JONOJHUTENBHO, MO0 YCMOTPEHUIO M3rOTOBUTEINS (UCIIOJIHUTEN,
MPO/IaBIIa), Ha TOCYIaPCTBEHHBIX sI3bIKaX cyOBbekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOIOB

www.consultant.ru Crpanuua 9 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.09.2024&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.09.2024&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=27.09.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095&date=27.09.2024&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.09.2024&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=27.09.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=27.09.2024&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.09.2024&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

Poccuiickoit @enepanuu.

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBell) 00s3aH TIOBECTH A0 CBEJCHUS OTpeOuTemns pupMeHHOE
HAaMEHOBaHHE (HAaMMEHOBAHHE) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalid W HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxOXACHMs (aIpec) W PeKuM pabOThl YIOJIHOMOUYEHHON OpraHu3aluyl WIH
YIOJIHOMOYEHHOTO WHAMBHYaTBHOTO MPEATIPHUHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss notpeOuTenss o00sf3aHbl JIOBECTH JO €ro CBeAeHus HHpopMmaunuioo o cebe |
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
dbamunnio, UMs, OTYECTBO (€cliM HMMEeTcs), TOCYJapCTBEHHBIN PpErucTPalMOHHBIII HOMEp 3alucu o
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs oTpeduTenel nHpopmalnio o cebe IoCpeICTBOM €€ pa3MeIIeHUs] Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEILIeHHs Ha CBOEM caiiTe B HMH(OpMaIlMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILY caiTa HU3TOTOBUTENSA (nponaBua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkamlylo uHpopManuoo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojasie (ucronHutene) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXACHUS (aapec),
PEXUM pabOThl, FOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JIaHUU IOPUIWYECKOro JIUIIA,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYJapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluCh O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro Jjuila B KauecTBE WHIUBUIYaIbHOTO MPEIIPUHUMATEN), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKa3zaHHOW uHbopmanuu. Bnagenery arperatopa DOBOIUT 10
CBeJIeHUs ToTpeduTeNne nadopmaluio o cedbe u mpoaBie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

Nudopmanuio o mnpopasie (MCIONHUTENE) BIaJENel] arperaropa BIpPaBe JOBECTH O CBEACHUA
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOeM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHON cetn "MHTepHer" (IpM €ro HaJIW4HHN)
JIOCTOBEpHYIO0 HH(pOpMaIuio o cede, ykazaHHyl0 B mIyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHS C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOIIWTH BIAJEINbIly arperaropa 00 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAlMOHHO-TEICKOMMYHUKAIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH)OPMAIIHIO O
poJaBiie (MCIOJIHUTENE) B TEUEHUE OAHOTO pabouero AHs, €l pa3MelleHHe YKa3aHHON HH(OpMAaIiH
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOI ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Eciun BuUI J€STENbHOCTH, OCYIIECTBISEMbIM M3rOTOBUTENEM (MCIOJHUTENIEM, IPOIABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpeAMTaLHUIo, 0
CBEJIeHUs] NOTpeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UU U (WIM) HOMEpPE CBHJIETENbCTBA O TOCYAAPCTBEHHOU
aKKpeIuTalll1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takke MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMIIEH3HIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHAsE TyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITH TOBENIEHA JI0
CBEJIeHUs MOTpeduTeNel Takxke IMPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTesneil BO BpeMEHHBIX ITOMEUICHUIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BHJbl OOCITYXMBAaHUS MOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIAThH MOTPEOUTEIIO
HEOOXO/MMYI0 U JOCTOBEpHYI HH(OpManuio o ToBapax (paborax, yciayrax), oOecreyHBaroIlylo
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUsT MHpopMalnuu 10 nmoTpedutens ycraHaBiuBatorcsi IIpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAUMEHOBAaHHE TEXHUYECKOTO pErIaMeHTa WJIM WHOE YCTAaHOBJIIGHHOEC 3aKOHOAATEIhCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUACTENBCTBYIONIEE 00 00sS3aTeThHOM
MTOJITBEPIKICHUN COOTBETCTBHSI TOBapa 0003HAYCHHUE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelIeHH 00 OCHOBHBIX NOTPEOMTEIHCKMX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAaHHE MCIIOJIB30BAaHHBIX B IpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX JT00ABOK, HH(POPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUSA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIECT OoJiee NEBATU JECATHIX MPOIEHTA), MUIIEBOW 1IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHECHUS W XPAHCHUS IMPOIYKTOB MHTAHUSA, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (oObeMe), JgaTe W MECTe HM3TOTOBJICHHS U YIAKOBKH (pac(acoBKH) TPOIYyKTOB
MUTAHMS, & TAK)KE CBEICHUS O TPOTHBOMOKA3AHUSX JIJIS UX MPUMEHEHHSI TIPH OTACIHHBIX 3a00JICBaHUSIX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOHKHA COAEPKaTh MPOTUBOMOKA3aHUS JIS
WX TPUMEHEHHUs TPU OTICIbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
®eneparuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX W yCJIOBHS NpPHUOOpETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, yCiIyr) dYepe3 OMpenesieHHOE BpeMs IMocie HUX Mnepenadd (BBIOJHEHUS, OKa3aHMS)
NOTPEOUTENI0, TIOJHYI CYMMY, MOJJICKAIIYH BBIIIATE MOTpeOUTENeM, W TrpadUK IMOTAIICHUS ITOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MIaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTuieckoi 3(pPeKTHBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGﬁCTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBAPbI (pa6OTH) MO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYIICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoXAeHHsS), (PUPMEHHOe HAaWMEHOBaHHME (HAaMMEHOBAHHWE) W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3aldyd WIKM YIOJIHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPKIACHUU COOTBETCTBUS TOBAapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BBIMOJHATH paboTy (OKas3plBaTh YCIyTY), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 27.09.2024

(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM IIpU OKAa3aHHUH Pa3BJICKATCIIbHBIX YCIYI' UCIIOJIHUTCIIAMUA
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycMOTpPEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbd, OBOJHWTCS JIO CBEACHUS
noTpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, TpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATHKETKaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, MPHUHSTHIM JUIS OTICIBHBIX BHUJOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBUS TOBAPOB IPEJICTABISETCS B
MOpSiZIKE M CIOco0aMH, KOTOpPhIC YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUH, U BKJIIOYAET B ceOs CBEJCHHUS O HOMEPE JIOKYMEHTa, TOATBEPIKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIABIICH.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum pa®oThl TOCYJapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB 00CITy>)KMBaHMsI MOTpEOUTENEH YCTaHABIMBAETCS MO PEIIEHHUI0 COOTBETCTBEHHO HCIIOJHUTENIBHBIX
opranoB cy0ObekToB Poccuiickoit denepannu 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBISIOUINX IEATENbHOCTh B cepax TOProBoro, OLITOBOro
U UHBIX BUJOB OOCIY>KMBaHUS MOTpEeOUTENEH U HE YKA3aHHBIX B IMyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VHJUBHUyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA MU CAMOCTOSITENBHO.

3. Pexxum paboTel mpopaBia (MCIOITHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTeNed M JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONHUTENsA, NnpoaaBua, BnagenbLua
arperatopa) 3a HeHagnexatuyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenoCcTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh MIpU
3aKJIIOYEHUN JOTOBOpa MHGpOpMaIHio o ToBape (pabote, ycinyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOpA, a €CJIH JIOTOBOP 3aKJIIOUEH, B PA3yMHBII CPOK OTKa3aThCS OT €ro MCTOJIHEHUS U TOTpeOOBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOrOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT pabOTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBIly (MCIIOTHUTEIIO).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IIOJHOM U J1OCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO ITyHKTamu | - 4
crarbu 18 mnm myHkrom | crateu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE TI0CIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HErO TaKoi MH(OpMaIum.

(. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bunagenen arperaropa, NpeAOCTaBUBIINII MOTPEOUTENI0O HEAOCTOBEPHYIO WIIU HEMOJHYIO
uHpopManuio o ToBape (yciayre) WK IpojaaBle (MCHOJTHHUTENE), HA OCHOBAaHUU KOTOPOI MoTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIC MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHWEM MEXAY BIaJAEIbLEM arperaropa M IpoJaBLOM
(ucrionHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBa OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOUTENeM € MpoAaBLOM (UCIIOJHUTENIEM) Ha OCHOBAHUHU
MPEIOCTaBIEHHON BiaJenblleM arperaropa wuHdopmanuu o ToBape (yciyre) WIH HPOJAAaBIe
(ucnonmHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB MOTPEeOUTENEH, HAPYIICHHBIX B PE3yJIbTaTe Iepeaaydu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHAAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET Mpo/AaBell (MCIIOIHUTEND).

Brnapnenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPETOCTABICHUS €My HEIOCTOBEPHOM WJIM HEMOJHOW MH(popMamuu o ToBape (yciyre), B
cllydae, eclid BIaJeNiel] arperaropa He u3MeHsieT WHdopMmanui o ToBape (yciyre), MpeaoCTaBICHHYIO
MpPOJAaBLUOM (MCHOJHUTENEM) M COAEpXKAIlyloCs B MPEAJOKEHUHM O 3aKJIIOYEHUH J0roBOpa
KYTUTH-TIPOJAXKH (JOTOBOPa BO3ME3HOTO OKa3aHUs YCIYT).

(. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTh TPeOOBAHUE K BIIAJAEIBIYYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEJICHHON MM NpeaBapUTENbHON omaTel ToBapa (ycimyru). Brmanenen arperatopa Bo3Bpaliaet
CyMMy IOJIyY€HHOM UM IpeIBAPUTEIbHOIN OIUIaThl ToBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
THEH Cco JHS TpPEeabsBICHUS NOTpeOUTENeM Takoro TpeOOBaHMSI NpPU OJHOBPEMEHHOM HAJIUYHUH
CIIENYIOIINX YCIOBHM:

TOoBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTpeOHMTE]IEM BHECEHa IpeJBapUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepead NoTpeOUTeNIo B CPoK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT WCIHOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBSI3M C HapyIIEHUEM IPOJaBLIOM
(ucrionHUTENEM) 0053aTENIbCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsany c¢ TpeGoBanmemM o0 BO3BpaTe CYMMBI IIpe/lBapUTENIbHOM OIulaTel ToBapa (yCIyTH)
NOTpeOUTENb  HANpaBlsieT BIAJAENbIly arperatopa MOJATBEP)KJIEHUE  HANpPaBJIEHUS  POJABILY
(ucriomHUTENI0) yBEIOMJIEHHS 00 OTKa3e OT MCIIOJHEHHMsS JO0roBopa KyIUIM-NIPOAaKd (IoroBopa
BO3ME3/IHOTO OKa3aHMs YCIIyT).

Ecniu wuHoe He npeaAyCMOTPCHO YCJIOBUSAMU TIOJIB30BATCILCKOIO MJIM HHOTO COIJIAlICHUSA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

NOTPEOUTENsT C BIAJCNbIIEM arperatopa, yYBEJAOMICHHE IpOJaBlly (UCIOIHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOPA KYIUIU-TIPOJAXKU (JOTOBOpAa BO3ME3IHOTO OKa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).

(m. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpATe CyMMBl NPEIBAPUTEIHLHOW OIUIAThI ToBapa (YCIyrH) HpPH MONYYEHUU OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS NMPUHATHS TOTpeduterseM ToBapa (OKa3aHUS YCIYyTH) MpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAaNpaBlieHa BIIAJIENbIEM arperaropa moTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BiaJeblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBbI TpeABapuTelIbHONM ormuaTel TOBapa (yciyru). B cimyuae Hecoryacusi mnorpeOutens ¢
MIPE/ICTABJICHHBIMU  BIIQJICNIbLIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTPEOHTENEM TOBapa
(oka3zaHMsl yCIIyI'M) TOTPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TPOU3BEIACHHON UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (yciIyru) B CyJeOHOM MOpsAKe.

(m. 2.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0pPOBBI0O U UMYIIECTBY MOTpeOUTENs BCJIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOoBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSAIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX MPHUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCS B COOCTBEHHOCTH (BJIaJCHUM ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, MPUYUHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(opMmaiueil o toBape (pabote, ycayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEPUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNONMHWUTENs, npoAaasua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNnopTepa) 3a HapyLleHue npasB noTpedbuTeneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENed M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
opraHu3alysi WIM YHOJHOMOYEHHBIM WHJIMBUIYAIbHBIM MpeINpUHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NPUYWHEHHBIE MOTPEOUTENIO, MOIJIekKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTONKHU (TICHH), YCTAaHOBJIICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara Heycroiiku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OPraHHW3alldI0 WIIM YIIOJHOMOYEHHOTO WHIAWBHUIYATHEHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETo 00s3aTeNbCTB B HAType Mepes
noTpeduTenem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3aLUs WM YIIOJTHOMOYEHHBIN
WH/IMBUYaIBbHBIA PEeINPUHUMATENb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 332 HEHAAJIeXKAIllee HMCIIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB MM MX HEHAJJIEXkKalllee HCIOJIHEHUE MPOMU3OLUIO BCIEACTBUE HENPEOJONUMON CHIIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPEIyCMOTPEHHBIM 3aKOHOM.
(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpeduTeNns 00 yIiaTe HEYCTOMKHM (IeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJUIEKAT yIOBJIECTBOPECHHUIO H3TOTOBUTENEM (MCIIOTHUTENEM, POIABIIOM, YITOJTHOMOUYEHHOMN
OpraHu3alyieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHWH CYIOM TpeOOBaHWM TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3allid MU
YIOJHOMOYCHHOTO  WHJWBHIYALHOTO  MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOIIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YJIOBJICTBOPEHHsT TpeOoBaHMU moTpeOuTens mrpad B pasMepe MAThICCST
MIPOLIEHTOB OT CYMMBI, TPUCYKJICHHOHN CYJIOM B TI0JIb3Y TOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIUTy TpaB TOTPEOHUTENs] BBICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
notpeduTeneil (MX accolMalny, CO03bl) WIM OPraHbl MECTHOTO CaMOYIPABJIEHHUS, MAThAECAT MPOLECHTOB
CYMMBbI B3BICKAHHOTO IITpada NepeyucisioTcsl yKa3aHHbBIM OOBEAMHEHUSAM (MX acCOLMALUAM, COI03aM)
UJIU OpraHam.

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyuMHEHHBI JKM3HH, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (paboThl, yCIyru),
HOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYNHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIFOOBIM MOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (UCTIOJHUTENIEM) HIIU HET.

3. Bpen, npuynHEeHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, MOIJIEKUT BO3ZMEILEHUIO,
€CITU BpeJl MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa FOJJHOCTH TOBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIyXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
OTpeOUTENI0 He Oblila MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHAasi MH(OpMaLUs O CPOKE CITY>KObI HIIU CPOKE
TOAHOCTH, OO MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX MO UCTEYCHUU
CpOKa CIY)KOBI WJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJICICTBUSAX IMPH HEBBIMOJHEHUH YKa3aHHBIX
neiicTBui, 1060 TOBap (pe3ynabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHW3HH U 37J0POBbSI, BPE MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu B coOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3rOTOBUTEINb (MCIIONHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIY>KOBI, Bpe. MOICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUYNHEHHS B
TEYEHHE JIECATH JIET CO JHS Mepeaayu Toapa (paboTsl) MOTpeOUTENI0, a €CiH JIeHb NIepejaul yCTaHOBUTh
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PaOOTHI).

Bpen, npuuuHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/ILII/IHeHHHﬁ BCJICACTBHEC HCAOCTATKOB pa6OTbI WKW YyCIyI'u, IOMJIC)KHUT BO3MCHICHUIO
HUCIIOJTHUTCIICEM.

4. 3roTOBUTEIb (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPCA, HpI/I‘II/IHeHHHﬁ JKU3HU, 300POBBIO
HJIM UMYUICCTBY HOTp€6I/ITCJI$I B CBA3H C UCIIOJIB30BAHUEM MATCPHUAIOB, O60py210BaHI/I$[, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XOI[I/IMBIX I IIPOU3BOJACTBA TOBApPOB (BLIHOJ'IHeHI/IH pa60T, OKa3aHUusA YCJ'IYF),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHD HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
HUJIn HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJ MIPUYUHEH BCJICICTBUE HEMPEOIOIUMON CHUIIbI WM HApYIICHUS MOTpeOUTeNeM yCTaHOBICHHBIX
MIpaBUJI UCIIOJIb30BAHUS, XPAHEHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbpHblii  Bpel, NPUYMHCHHBIM TMOTPEOUTENIO BCICACTBUE HAPYIICHHUS H3TOTOBHTEIEM
(McnosTHUTETIEM, POJABIIOM, YHIOJTHOMOYEHHON OpraHu3almei HIIA YHIOTHOMOYEHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
1 TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyoIMMi OTHOIIEHUS B 00JacTH 3alllUTHI TIPaB
noTpeduTeNel, MOMICKAT KOMIICHCAIIMM MPHYMHUTEIEM Bpela NpH HAIWMYWK €ro BHHBIL. Pa3mep
KOMITEHCAIIMM MOpPAJbHOTO Bpela OIpenesseTcss CyAoM U He 3aBUCUT OT pa3Mepa BO3MEIICHHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. DenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCIHICHUA UMYIICCTBCHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITI(OB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsmwlime npasa notpeourens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npopaBua (McnonHuTens, BRagenbua
arperaTtopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBUSI, KOTOPbIE HApyIIalOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoi
®denepannn, HACTOSAUIUM 3aKOHOM, 3aKOHAMU U TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepanuu, peryJIupyroIMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB motpedurteneil. HemomycTumblie yCclioBUs JOTOBOpa, YHIEMISIOIIME IMpaBa MOTpeOUTes,
HUYTOXKHBI.
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Ecin BKIIIOUEHHUE B JIOTOBOP YCIOBHH, YIIEMJISIONUX MpaBa MOTPEOUTEIS, MOBJICKIIO MPUIMHCHHUE
yOBITKOB TIOTPEOUTENIO, OHU TOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIIECM,
UMITOPTEPOM, BIIQJICIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTOsAIIEero
3akona.

Tpe6OBaHI/Ie l'IOTpe6I/ITCJ'I$I O BO3MCHICHHUHU Y6BITKOB MOAJIC)KUT YAOBJICTBOPCHUIO B TCUCHUEC JCCATU
JHEH CO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUME IEpPEYCHb
HEJOMYyCTUMBIX YCJIOBUN JOrOBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, PAaCIpOCTPAHIIOTCS Ha
OTHOIIIEHH S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHu3aly WM YIOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCJIOBUI 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpedUTeNeM
YCIIOBUH), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepauu npexycMoTpeHa BO3MOKHOCTh IIPEAOCTABICHHSI JOTOBOPOM TaKOTO MPaBa;

2) yci0BHUsl, KOTOpPbIE OIPaHUYMBAIOT NPABO NOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPUAIBHOMN
MIOJICYATHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOAILIEro 3aKOHa;

3) ycioBusl, KOTOpbI€ YCTAaHABIMBAIOT [JIsi TOTpeOutenss mrTpadHble CAaHKIUU WX HWHBIE
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alyy IpaBa, YCTAaHOBIEHHOrO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAOT WJIH OIPaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, YHOHHOMOHGHHOI}'I opraHu3anun nim YIOJIHOMOYCHHOT'O HHIUBHUAYaAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTEILCTB 10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelyCMaTpUBaIOT
00513aTeNIbHOE 3aKITIOYEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOPBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHWe
JIOTIOTHUTEIBHBIX YCIIYT) 3a TIaTy 0€3 MOTydYeHHsl COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOPhIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBus, KOTOpPBIE COAEpPAT OCHOBAHUS JIOCPOUYHOTO PACTOPKEHUsS JIOrOBOpa MO TPeOOBaHUIO
mpojaBia (MCIOJHUTENS, BIAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;
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9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpPeOOBaHUH, NPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
IpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTEI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TNPEANPUHUMATENI0, HMMIIOPTEPY) MpPH MPOAaXe TOBAPOB (BBIIOJIHEHUU pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPETYCMOTPEH 3aKOHOM;

12) yCJ10BUsA, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpC6I/IT€H$I 0053aHHOCTb 11O JOKa3bIBaAaHHUIO
OIIPCACIICHHBIX O6CTO$ITCJII)CTB, 6p€M$I JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpC6I/ITCJI$I;

13) ycnoBus, KOTOpbIE OIPaHUYUBAIOT MOTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3AILUTHI HAPYILICHHbBIX
pas;

14) ycnoBusi, KOTOpBIC CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBle yClOBHS, HapylIAKOIIUE IpaBWa, YCTAHOBJICHHBIE MEXIAYHAapPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOSAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMH HOPMAaTHMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyromIMU OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOI0 HAa MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), MO NpUYHHE
OTKa3za moTpedurenss B NPUOOPETEHHM HHBIX TOBapoB (paboT, ycnyr). YOBITKH, NPUYMHEHHBIE
NOTpeOUTENI0 BCIEACTBUE HApyLIeHHs ero mnpaBa Ha CBOOOJIHBIH BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIE€TBOpeHHE TpeOOBaHUN MOTpeOuTeNIel B OTHOIIEHUH TOBApOB (padoT, yCiyr) C
HEeJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCIIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

YCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B Cllydae
MIPaBOMEPHOI0 YKa3aHUs MOTpeOUTeNeM Ha HEJOMyCTUMBIE YCIOBHUS JIOTOBOpA, YIIEMJISIONINE IpaBa
MOTpeOUTENs, B LEISIX UCKIIOYeHHs TakuxX ycioBui. Ilpu npenabsiBienun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOpa HEIONMYCTHUMBIX YCIOBHH J0OTOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOEe TpeOOBaHHE MOAJICKUT PACCMOTPEHHUIO B TEUEHHME NECSATH JHEU CO JIHSA €ro NMpeabsBIICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O pe3ysbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAaHHOM
PEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

[Tponaser (MCIOTHUTEND, BIAACIEI] arperaropa) He BIpaBe 0e3 MOJIy4eHUs COTIacus MoTpeduTens
BBITIOJTHSTH JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC YCIyru) 3a miary. [loTrpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (YChyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
npoJaBia (MCIOJHUTENS, BIIaIeblia arperaTopa) Bo3Bpara yiiauyeHHONH CyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE JAOMOJHUTEIBHBIX
ycnyr) 3a miaaty oQopmisieTcss MpOoJaBIOM (MCIIOJIHUTENEM, BIAJENbIEM arperaropa) B MUCbMEHHOMN
dbopmMme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOA3aHHOCTH JI0Ka3aTh HAJIMYME TAKOTO COIJIACHS WU
OOCTOSITENIBCTBA, B CHJIy KOTOPOTO TaKOoe corjlache He TpeOyeTcs, Bo3jiaraercs Ha MpoJaBla
(McmonHUTES, BIIaJIeiblia arperaropa).

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPKEHUHU JIOTOBOPA C IMOTPEOUTENIEM B CBS3H C OTKa30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wim
HETIOCPEICTBEHHO CBs3aHAa C UCIIOJHEHHUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacCTOP)KEHHUsl JAOroBopa 0e€3 MperoCTaBICHUS MEPCOHANbHBIX JAHHBIX, B MUCbMEHHOM
dopmMe (B TOM umcie B ¢opMe IICKTPOHHOTO JOKYMEHTA) MpojaBell (MCIOJHUTENb, BIIAICIIEI]
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl MH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
YKa3aHHOT'O TpeOOBaHMS.

[Tponaser (MCTIOTHUTENB, BIIAJIEINIEL] arperatopa) npeAaocTaBisieT UHPOpMAaIHIO TOTPEOUTENIO B TOM
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE MMOTPEOUTENSI O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHUYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIM PACTOPIKEHHUS T0TOBOpa 0€3 MPe0CTaBICHUS MEPCOHANTBHBIX JaHHBIX, €CIIH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBieHun noTpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHHs, HCIIOJHEHHS,
M3MEHEHHUs WIM PacTOp’KEHUsl AOroBopa 0€3 ImpeaocTaBiIeHHUs MePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJIUTENbHO.

Cratba 16.1. ®opmbl U NOpPsAAOK onnaTtbl NpPU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIIA/ICTIEI] arperaTopa B Cydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTeNeM) 00s3aH 00eCIeYuTh BOZMOKHOCTB OILIaThl TOBApOB (PaboT, yCIIyT)
IyTeM HCIOJIb30BaHUsl HAIIMOHAIBHBIX IUJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACUYETOB IO
BbIOOpY MOTpeOuTENSI.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECTEYUTh BO3MOXKHOCTH OIIAaTHl TOBApOB (paboT, YCIOYr) C HCIONIH30BAHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTEMBI IIJIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBia (UCHOTHHUTENs, BIaAeiblla arperaropa), y KOTOPOTO BBIpy4YKa OT
pealin3alu TOBApOB (BBITIOJHEHUS PabOT, OKa3zaHUS YCIYT) 3a MPEIICCTBYIONIMA KaJICHIAPHBINA TOJT
MPEBBIIIAET ABAAIATh MUJUTMOHOB pyOIeii.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJi€ HE MPEAOCTABIISIIOTCS YCIIyTH
JOCTyna K TOJBWKHOW pamuoreneOHHOW CBs3W W (WIM) CpelcTBaM KOJUICKTUBHOTO JIOCTyHa K
nH(pOpPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "VHTepHeT", mpoaasel (MCIIOJHUTENB) OCBOOOKIASTCS
0T O0O0S3aHHOCTH O00ECIeYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
HCIOJIb30BaHNEM HAI[MOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaiu3anuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISATH MUIUIMOHOB PyOJel 3a MpeiiecTBYOLIHIA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWEM NpoJaBlia (MCIOJHUTENS) IMyTEM pPacyeToB 4Yepe3 CYObEKTOB HAIIMOHAIBHOW IUIATEHKHOM
CUCTEMBI, OCYIIECTBJIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparnui.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCIOTHHUTENEM) MO OIUIaTeé TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYyIIECTBISIOLIEMY
JESTeTBHOCTD IO MIPUEMY TUTATeXeH (PU3UIECKUX JIHII.

[Tpu omtate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MPe0CTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOUTENs Mepe] MpOoJaBLOM
(ucronmHUTENEM) O OIUIaTe TOBApoB (paldoT, yCIYyT) CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCKHBIX CPCICTB erI[I/ITHOI\/’I
OpraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIONUM JIeSTeIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanny 0 HAIMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCcIyr) MyTeM MepeBojia ACHEKHBIX CPEACTB B PAMKax MPUMEHSIEMbIX
¢opM O€3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENS Mepea MPOJAaBLUOM (MCHOJHUTENIEM) IO
orjiate TOBapoB (paboT, yCIIyr) CUMTAIOTCA HCHOJIHEHHBIMH B CyMME, YKAa3aHHOW B pacloOpsKeHHH O
NepeBOJC ACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HCIOJIHCHUA O6CHy>KHBaIOIHeﬁ
noTpeOuTeNst KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIYY (MCIIOJHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIICHWH OJHOTO BUAA TOBApoB (paboT, ycnmyr) pa3judyHbIe I[eHbl B 3aBUCUMOCTH OT crocoba HxX
OINIAaThI MOCPCACTBOM HAJIUYHBIX PACUCTOB HUJIM B paMKaX IMIPUMEHACMBIX (1)OpM Oe3HAITMYHBIX pacucToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEeOUTENs YOBITKH,
BbI3BaHHbIE HapyIllIEHNEM TpeOOBaHUM NMyHKTa | HACTOSIIEN CTaThH.

CraTtba 17. CynebHas 3awmuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpeduUTENEH OCYIECTBISETCS CYIOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

3ammTa mpaB  MOTPEOUTENEH  yClayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIUSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM I10 MpaBaM MOTpeOuTeNiei (PMHAHCOBBIX YCIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM 10 TIpaBaM MoTpeduteneil pruHaHCOBBIX
ycIyr", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB morpeduteneii MOryT OBITh MpEeabsBIECHBI MO BHIOOPY HMCTLA B CY[ IO
MECTY:

HaXOXXACHUA OpraHusaliir, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€Ir'0 XKUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecmu nck k OopraHu3alii BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WK MpCACTAaBUTCIIBCTBA, OH
MOJKET OBITh MPEABSIBIICH B CYJI [0 MECTY HaXOXKICHUs e¢ (DuiIrasa uin mpecTaBUTEeIIbCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapyLIEHHEM IIpaB MOTpeOHUTEeseH,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYJAapCTBEHHOM IMOILIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOMN e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTI'O 663B03M€321HOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa MWK
BO3MCIICHHUA PaCX0d0B HA UX UCHPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;,

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpa KYIUIM-TIPOJAKW U MOTPEOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpoJaBIla U 3a €ro CYET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

[Tpu 5TOM TOTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE IOJIHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBHE INPOAAXM TOBapa HEHAIJIEKALIEro KadecTBAa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSINMM 3aKOHOM JUIi  YJOBJIICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeouTes.

B oOTHOIIEHMHM TEXHUYECKH CIIOXKHOrO TOBapa MOTpeOUTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCs OT HCIOJHEHHS JOTOBOpPa KYIUIM-TIPOAAKA M MOTpeOOBaTh BO3BpaTa
YIUIaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoM >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOILIMM I€PEPAcYETOM IMOKYNHOW II€Hbl B TEUYEHHE MATHAAUATH JHEW CO JHS Iepenadyu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHHS IOAJIECKAT
yIOBJIETBOPEHHUIO B OJJHOM U3 CIEAYIOUIUX CIy4aeB:

oOHapy KEeHHUE CYILIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH bostee yeM TpUAOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAIIEH CTaThbH, MNPEABIBISIOTCS MOTpeOUTEIEM
npojaBily Ju0O0 yMNOJHOMOYEHHON OpraHu3alid WM YIOJHOMOYEHHOMY HWHAMBHUAYaIbHOMY
MpEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenp BIpaBe NMPeabSIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MATOM ITyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3alud Wi  YHIOJTHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEITO, UMIIOPTEPY .

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WM
UMIIOPTEPY TOBAp HEHAUIEKAIET0 KauecTBa U NOTpeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOWTENsT KacCOBOTO WM TOBApHOTO YeKa JMOO WHOrO JOKYMEHTA,
yAOCTOBEpSIONMX (aKT M YCIOBHs TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHEM I OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBaHUH.

[lpomaBery  (M3rOTOBUTENH),  YNOJIHOMOYEHHAs  OpraHu3alys  WIM  YHIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIIOpPTEp 00s3aHbl MPUHATH TOBAP HEHAJUIEkKAIIEro KayecTBa y
noTpeOuTeNs U B ciiydyae HEOOXOJIUMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumHax BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OpraHu3alus WM YIIOJHOMOYEHHBIH MHAWBUYyaIbHBIM [IPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycranoBieHHble cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEIEHUN YKCIEPTU3BI TOBAPA U
B CJIy4ae HECOIJIACHUs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIIOUCHUE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCIEepTHU3Bl TOBApAa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BOZHHUKIN BCJIEIICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBell (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOUYESHHOMY WHIUBHIYJTEHOMY
NPEINPUHUMATENI0, MMIIOPTEPY pacXollbl Ha IPOBEICHHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBernr (WM3roTOBUTENH), YINOJTHOMOYEHHAss OpraHM3alys WIW  YIOJHOMOYEHHBIN
WHJUBUIYATbHBIM TMpEAIpPUHUMATENb, MUMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb JTOKaXET, YTO OHM BO3HUKJIM 0 Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTaHOBJIEH T'apaHTHIHBIA CPOK, MpojiaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs1 OpraHU3alysl UM yIOJHOMOYEHHBIN MHINBUYAJIBHBIA IPEITPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENIO0 BCJIEJICTBHE HApyLIEHUs MOTpeOMTeNeM NpaBWiI HCIOJIB30BAaHUs, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOJIOIUMOMN CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUIOIPaMMOB JUIS PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT WX TMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CUET MpOJIaBIia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YNOJIHOMOYEHHOTO  HMHIMBUAYAIbHOIO
MpearpuHUMaTensi, UMIoprepa). B ciiydae HeUCHOIHEHHs JOaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBUM TIpOJaBLa (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (UJTH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yYIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOMbI, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

1. IlorpeOuTens BmOpaBe NPEAbSIBUTH MPEIyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3TOTOBUTEINO, YIOJHOMOYEHHOW OPTraHM3alMH WA YIOJTHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUM HEJOCTATKOB TOBapa, €CJIU OHH
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWIEHMH TOBApOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBAHUS, €CIM HEAOCTATKH TOBApOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJesiax JABYX JIET CO THS Meperadyd UX HOTpeOuTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHIHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObl MCUMCISETCS CO THS Iepeladd ToBapa
HNOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH MCUHCIISIFOTCS CO THSI U3TOTOBJICHHS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M IPOYMX) OTH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuy HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasX, €CITM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUTH-TIPOJ@XKH M MOMEHT Tepelayd ToBapa NOTPEOWTENI0 HE COBIAIAIOT, 3TH CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAp BCJICACTBHE OOCTOSITENLCTB, 3aBHCAIIUX OT TpojaaBHa (B YacTHOCTH, TOBap
HYKJAeTCsl B CIEIUAIBHON YCTaHOBKE, IMOAKIIOUEHUU WU COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUIHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSATENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT TMpOJaBlia OOCTOSATENbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJb30BaTh TOBAp IO HA3HAYCHUIO, OIPCACIIUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTSIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUIU-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOro OH MPUTOJeH K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BAHHUIO.

[TpooKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTeIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKHM MOTYT yCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKU HA KOMILIEKTYIOIINUE U3EIIHS U COCTABHBIE YAaCTH UCUYUCIISIOTCA
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

FapaHTI/II\/'IHBIQ CPOKM Ha KOMIUICKTYHOINHUC MU3ACIINA M COCTABHBIC YaCTH TOBapa CHHUTANOTCA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

pPaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EIIe, €CIIM HHOE HEe YCTAaHOBJICHO IOTOBOpoM. B ciryuae,
€ClIM Ha KOMIUJICKTYIOIIee M3/e/IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUIHBIN
CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIPaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3ICIUs U COCTaBHOMN
YacTH TOBapa, MPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIU MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH FrapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTENIEHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbsIBUTh TpPEOOBaHUS B
OTHOLIEHUM HEJOCTAaTKOB TOBapa IIpU YCIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JIEIUs
oOHapy>KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3JeUe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3aKoHa.

5. B ciydasx, Korja npeayCMOTPEHHBIA 1I0rOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JIBYX
JeT W HeIOCTAaTKW ToBapa OOHApy)KEHBI MOTPEOHTENEeM I0 WCTCUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JAByX JieT, MOTpeOMTenb BIIpaBe MPEIbsSBUTh NPOJAABIY (M3rOTOBUTEINO) TpeOOBaHHUSA,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eciid JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIU 10
ero nepegadu NOTPeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBISBIEHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTpeOMTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3alMy WM  YHIOJHOMOYEHHOMY  HMHAWBHyaJIbHOMY
IpeINpUHIMATEN0, UMIIOPTEpY) TpeOoBaHHEe O GE3BO3ME3THOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKa)KET, YTO OHU BO3ZHUKIIM JI0 MepEeIayu TOBapa MOTPEOUTENO MU 0 IPUYMHAM, BOSHUKIIKUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY>KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOTpeOUTENI0, B TEUEHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CITy>KOBl WJIM B TE€UEHHUE JIECATH JIET CO JHA Mepeadd ToBapa MOTPEOUTENIO B Cllyyae HEyCTaHOBIICHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOOBaHME HE yAOBJIETBOPEHO B TEUEHHE JBAJALIATH JIHEH CO JIHA €ro
NpeabsBICHUS MOTPEeOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
OTpeOUTENb MO CBOEMY BBIOOPY BIpaBE MPEABSABUTH W3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHHU3aliu
WIM YHOJHOMOYEHHOMY WHIWBUAYaJIbHOMY NPEANPUHUMATENO0, UMIIOPTEPY) MHBIE NMPEAYCMOTPEHHBIE
nyHKToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTh TOBApP H3TOTOBUTEINIO
(YIOJIHOMOUYEHHON OpraHM3alMM WM YIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY IPEIIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIJIau€HHOW TEHEKHON CyMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHaAMBMAyanbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHsI HEJJOCTATKOB TOBapa HE OMpe/elieH B MUCbMEHHON ()OpMe COTJIAIICHHEM
CTOPOH, 3THU HCAOCTATKHU IOOJIXKHBI 6I:ITB YCTPaHCHbBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJIHOMO‘-IGHHOfI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

OpraHm3alyiel WiId  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpPENNPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUTMTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA Ui WX YCTpaHEHHS C
y4eTOM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIpPENCICHHBIA COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX Il yCTPAHCHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX 4acTel (jeraneil, MaTepuanoB), 000pyAOBaHUS WIH TOO0HBIC TPUYUHBI
HE SIBJISIFOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUSI COTJIANICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYIICHNE CPOKA, OTIPEIEIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM HHIWBUIYANbHBIA MpEANpPUHUMATENb O0sS3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYUB IOCTAaBKY 3a CBOH cuet. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAaHABIUBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIIOJB30BAICA. YKa3aHHBIA TEPHOJA HCUYUCISETCS CO JTHS
oOparieHus: noTpeduresns ¢ TpeboBaHHEM 00 YCTpaHEHMM HEAOCTATKOB TOBapa A0 THS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (MIPOABEI, YIIOJIHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  WHAMBUIYaIbHBIM INpenlpUHUMATENb, HMIOpPTEp) 00s3aH MPENIOCTaBUTh B
NMCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHMIO O Aare oOpalleHus norpedurens ¢ TpedboBaHueM 00
YCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM s
YCTpaHEHHUs HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX OINHCAaHHEM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ENUs WU
COCTaBHOM YacTM OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJIEHBbl T'apaHTHUIHBIE CPOKH, HA HOBbBIE
KOMIUICKTYIOIIEE M37C/INE WM COCTAaBHYIO YacTh OCHOBHOTO W3JICIHSl YCTAHABJIMBACTCS TapaHTUHHBINA
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/EJIMe WU COCTABHYIO
9aCTh OCHOBHOT'O M3ICJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCTISETCS
CO JHS BBIJAYH MOTPEOUTEIIO ITOrO TOBapa MO0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe  TmpojaBel] (M3roTOBHUTENb, YMNOJIHOMOYEHHAss OpraHu3alus WIA  YIOJHOMOYEHHBIH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

WHIUBUAYAIbHBIN MPEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpEeOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOJAABLOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHIUBUYyJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEeOOBaHUS.

Ecin y mnponmaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIOPTEPa) B MOMEHT NpEAbsSBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u NpupaBHEHHBIX K HAUM MECTHOCTSIX TpeOOBaHWE MOTPEOHTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Clly4ae OTCYTCTBHUS y IpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHM3allid WM  YINOJHOMOYEHHOTO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JMOO YIOJHOMOYECHHAss OpraHU3alds WM YIOJHOMOYEHHBIH HMHIVUBHIYaJTbHBINA
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPHOJ 3aMEHBl TOBap
JUTUTEIBHOTO TOJB30BaHMS, OONANAIOIIUIl STHMHU K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PACIpOCTPaHSETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS IepeJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbLIX TPpeboBaHMM NnoTpebuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUU MOKYIHOM IE€Hbl TOBapa, BO3MELIEHUU
pacxoJOB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa MNOTPEOUTENEM WIM TPEThUM JIMIOM, BO3Bpare
YIUTaY€HHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEICTBUE TNPOJAXKHM TOBapa HEHAJJIEeKAIlero KayecTBa JUOO MpPeJoCTaBICHHUs
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YJOBIECTBOPEHHUIO MPOJABLOM (HM3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YIOJHOMOYEHHBIM HHIMBUAYAIBHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM) B T€UEHHE JIECATH JIHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvsauum U ynosiIHOMOYE€HHOro MHANBMAYyanbLHOro npeanpuHUMarens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUM noTpedbuTens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS TOTPEOUTENSI O TIPEJOCTABICHUHN €My Ha TIEPUOJ
peMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
YIUTAYUBAET MOTPEOUTEIIO 32 KaXIbli JIeHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOrO MPOLEHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lena ToBapa ompeAensieTcs, UCXOAs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBICTBOPEHO MPOAABIOM (M3TOTOBHUTEIICM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYSHHBIM WHIUBUIYATbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJICTBOPCHHS TaKOTO TPeOOBAHMS WIIU B JICHb BBIHECCHUS
CyZIeOHOTO pelIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBICTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHUS TPEOOBAHUM MOTPEOUTENSI B CPOKH, IIPELyCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE IO CBOEMY BBIOOPY MpeNbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpoaaBLOM CpoKa nepepaym
npeaBapuTeribHO OMNfla4YeHHOro ToBapa noTrpeéuTento

(BBenena denepanbHbiM 3aKkoHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJI@XH, MpPeSyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cinydae, ecnu mpopasel, MOJYYMBIIMN CyMMY IPEIBAPUTENBHON OILIATBI B OINpPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIONIHMUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINh TI0 CBOEMY BbIOOpY BIIpaBe MOTpeOOBaTh:

IepeIadr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MEPEIAHHOIO MTPOJIABIIOM.

[Tpu 3TOM nOTpeOuTENH BlIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBUE HApyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJ@XH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAUYE€HHOI'0 TOBapa.

3. B cnyuae HapymieHHs YCTaHOBIEHHOTO JOTOBOPOM KYILTU-TIPOAQXKH CpOKa TMepenadu
MIpe/IBAPUTENIbHO OIUIAYEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOLIEHTAa CyMMBI MPEIBAPUTEIBHOM OIJIaThl TOBApa.

Heycrolika (1eHu) B3BICKMBAETCSl CO THS, KOTJa MO JOTOBOPY KYIUTHU-TIPOJAKH TIeperavya ToBapa
NoTPeOUTENIO JOKHA Oblla OBITH OCYIIECTBIICHA, IO JHS Mepeladd ToBapa MOTPEOUTENI0 WIH 10 JTHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIBHO YIUIAYEHHON UM CYyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

CymMma B3BICKAHHOW MOTpeOUTENEeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILIaThI TOBApA.

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJIJICKAT YJOBJICTBOPCHUIO MPOJABIIOM B TEUEHUE NECATH JHEH CO JHS MPEAbSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE TYHKTOM 2 HACTOSIMICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBel] JOKaKET, YTO HapylIeHHE CPOKOB Iepeladd IMOTPEeOUTEeIto
MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOM30LLIO BCIEJACTBUE HEMPEOJOIUMON CHIIBI WIM 0 BUHE
MoTpeOUTEIIS.

Cratba 24. PacyeTbl € notpebutenemM B criyyae npuoopeTeHuss UM ToBapa
HeHaanexawero KayecTea

1. IIpn 3aMeHe ToBapa HEHaUIEkKAILEro KayecTBa HAa TOBAp ATOM K€ MapKH (ITUX K€ MOJEIU H
(nnm) apTHKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIIETO KavyecTBa Ha TaKOH Ke TOBap JPyroi Mapku (Mojenw,
apTUKyJa) B CIIy4ae, €CH LIeHa TOBapa, IMOAJISKAIIET0 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMeH, IOTPEOUTENb JODKEH JOIUIATUTh PAa3HUILY B IICHAX; B ClIydae, €CiIM IICHa TOBapa, MOJICKAIIETO
3aMEHe, BHINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BBIILIAYHBACTCS
notpeburtento. lleHa ToBapa, mojUIeKaIiero 3amMeHe, OMpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIECTBOPEHO MPOAABIOM, II€HA 3aMEHSEMOTo TOBapa W IICHA
nepeaBaeMoro B3aMeH TOBapa OIMpeIesIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pPEIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsBICHUS OTpedUTeIeM TpeOOBaHUs
00 yIIeHKe WM, €CIIM OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIEr0 Ka4yecTBa MOTPEOUTENHh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBl MEXIY LIEHOM TOBapa, YCTAaHOBJIIEHHON JOrOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO Y/IOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WIIM, €Clii TpeboBaHHE TOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cayuyae Bo3BpaTa TOBapa HEHaJUIEXkAllero KadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAIllaeTCsl yIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpelnTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJIEKAIIET0 KauyecTBa, IPUOOPETEHHOr0 NOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
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[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

JICHEeXKHYI0 CYMMYy, a TaK)Ke BO3MECTUThH YIIAUCHHBIC MMOTPEOUTENEM NPOICHTHI W WHBIC TUIATEKHU II0
JOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).
(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratba 25. NpaBo noTpebuTenss HA 06MeH ToBapa Hagnexalero kKayecTea

1. Ilorpeburens BmpaBe OOMEHATh HEMPOAOBOJBCTBEHHBIM TOBAap HAJUIeKAlEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, ecli YKa3aHHBIA TOBAap HE
nojowen no ¢popme, rabapuram, GacoHy, pacLBETKe, pa3Mepy UM KOMIUIEKTAI[IH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O KauCCTBa B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEOJICHUM, COXPAHEHBI €T0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpuuHBIC SIPJIBIKU, @ TAK)KE KMEETCSI TOBAPHBIN YEK WIJIM KACCOBBIA YK MO0 WHOM IMOJTBEPIKIAFOLIH I
OIJIaTy yKa3aHHOTO TOBapa JIOKyMeHT. OTcyTcTBHE y TOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUEC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccuniickoit denepanumu.

2. B cimyuae, eciii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JICHb OOpaIlleHus TOTPEOUTEINS K
IPO/aBIly, MOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NPOAAKH U MOTpeOOBaTh
BO3BpaTa yIUIQU€HHOM 3a yKa3aHHBI TOBap JIEHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp ACHEKHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYEHHUE TPEX IHEU
CO JTHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro moTpedUTENsT C MPOJAABIOM OOMEH TOBapa MOXKET ObITh MPEAyCMOTPEH MpHU
NOCTYIJICHUM AaHAJOTMYHOrO TOBapa B mnpojaxy. IIpomaBen o00s3aH He3aMEAIUTEIBHO COOOIINUTH
NOTPEeOUTENIO O MOCTYIIJICHUH aHAJOTMYHOIO TOBApa B IMPOJIAKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM CNOCOG6 Npogaxun ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKW MOKET OBbITh 3aKJIIOY€H Ha OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM OINMKUCAHWEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TE€IEBU3MOHHON, TOYTOBOM, PaIMOCBSI3U U APYTUX) UM UHBIMU
WCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS MOTPEOHTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TNpH 3aKIIOYCHHH TAaKOTO JOTrOoBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOAaXH TOBapa)
crioco6amu.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 110 3aKJIIOUEHHS IOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEOUTEIN0 HH(POPMALIHS
00 OCHOBHBIX NMOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HaAauMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBna
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIYXOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JEUCTBYET NPeII0KEHHE O 3aKII0UCHHUH JI0TOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKU TOBapa JIOJKHA OBITh B MMCBMEHHOUN (popMme mpemocTaBieHa
uH(popmMalug o ToBape, npeaycMoTpeHHas ctatbeit 10 HacTosmero 3akoHa, a Takke MPeayCMOTpeHHAas
ITyHKTOM 4 HACTOSIICH CTaThU HH(OPMAIIHSI O TIOPSAKE ¥ CPOKaX BO3BpaTa TOBapa.

4. TToTpebutenp BlpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMsl /10 €ro nepeaayu, a rnocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B ciyuae, ecin uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCsl OT TOBapa B TCUCHUE TPEX MECALIEB C MOMEHTA IIepeadn ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIyyae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNi (akT U YCIOBUA TOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y TOTPeOUTENs JOKYMEHTa, MOATBEPXKAArONIero (akT W YCIOBHS
MOKYTKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha JPYTUE J0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadCeCTBa, HWMCIOLICTO
HHAWBUAYAJIbHO-OIMPECACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHBIﬁ TOBApP MOXKCT OBITH HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpeduUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIJIaue€HHYI0 TOTpeOuTesIeM IO JO0TOBOPY, 3a HCKIIOYEHHEM pacXoJ0B NpojaBlla Ha JOCTaBKy OT
OTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATb AHEH CO JHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI TOJIOKEHUSMU, TIPEyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBAapoOB ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUN YCIIYT)
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Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. HUcnonHurenb o0s3aH OCYIIECTBUTH BBINOJHEHUE pa0bOTHI (OKa3aHUE YCIYTd) B CPOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBIMIOJHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACJIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B poroBope o BeimonHeHuu padboT (OKa3aHUU
YCIIYT) MOXKET IMpPeIyCMaTPpUBAThCS CPOK BBIMOJTHEHHS pa0OTHI (OKa3aHUs YCIYTH), €CIIM yKa3aHHBIMHU
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH IPOJOJKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET ONPENeIAThCA JIaTou (TepuoaoMm), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) Ui (1) AaTol (Iepuoiom), K
KOTOPO¥ UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paOOThI (OKa3aHUIO yCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecinu BBIOTHEHHE paOOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISICTCS 110 YacTsAM (J0CTaBKa
MEPUOJNYCCKON IeYaTH, TEXHUYECKOE OOCITy)XKMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOLIME CPOKHU
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJENIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen DenepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapylweHUS UCMONHUTENEM CPOKOB BbINONIHEHUS paboTt
(okazaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyIInUi CPOKHU BBIITOJIHEHUS pa0dOThI (OKa3aHUs yCIyTu) - CPOKHM Hadaja U
(W) OKOHYAHUS BBHITIOTHEHUS PaOOTHI (OKa3aHUS YCIYyTH) U (UIH) MPOMEKYTOUYHBIE CPOKHU BBITIOJTHEHHS
paboThl (OKa3aHUs yCIYTH) WM BO BPEMs BBIMOJTHEHUSI paOOTHI (OKa3aHHS yCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTh BBINOJHEHHE pPAa0OTHl (OKa3aHUE YCIYTH) TPEThUM JIMLAM 3a PasyMHYIO IIEHYy WIIH
BBITIOJTHUTH €€ CBOMMHU CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEINSI BO3MEILEHUS! TIOHECEHHBIX PacX0JI0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTLI (OKa3aHI/IC YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BHIIIOJHEHUH padOThI (OKAa3aHUU YCIYTH).
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTpeOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMEHBIICHUN IIEHbI BBIOJHEHHOW pa0oThl (OKAa3aHHOW YCIyTH), OMPENeseTcsl B COOTBETCTBUHU C
MyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOIHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMTOJHEHUS PAOOTHI
(OKa3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYKO YCIYTy), 32 HCKIHOYCHUEM
CITydasi, €CJIM MOTPEOUTEIh IPUHSIT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIOJHUTENb
yIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Yac, €ClIi CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IE€Hbl BBHIMNOJIHEHHUsS] paOOThl (OKa3aHUS YCIYyrH), a €Cld IeHa
BBIMOJIHEHUST paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHMHM pPAabOT (OKa3aHMU YCIyr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hadalla BBITIOJHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 Kbl JIEHb (Yac, €CM CPOK OINpEJeNieH B Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHHIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIbI JEHb (Yac, €ClM CPOK OIpPENEIeH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUS YCIyru), €e JdTana WU NpeabsSBICHUS TMOTpeOuTeneM
TpeOOBaHUH, PElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHHUsI pabOTHl (OKa3aHUs YCIyTW) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBITIOJHECHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa TOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCIYTH).

Pa3zmep HeycToliku (T€HH) OMpEAENSeTCs, UCXOAS U3 IEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHHS
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YCIIYTH), & €CIIA YKa3aHHas [[CHa He OlpeieieHa, HCXO0/1s 3 00IIel IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE MOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO HCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYJACOHOTO PEIICHHMS, €CITH
TpeboBaHue MoTpeduTeNst T0OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsAlIEH CTaTbu, HE MOAJIEKAT
YAOBIETBOPEHUIO, €CITH UCTIOTHUTEIb TIOKAXKET, YTO HAPYIIEHHUE CPOKOB BBIOJHEHUS pa0OThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPEOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOH PadOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHON YCIyIH);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAaHEC MEPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX MM pAacXoJ0B MO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJHEHHOW pPabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIlIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThCsd OT HCIOJHEHMsI JOTOBOpPA O BBHIMOJIHEHMHM paboThl (OKa3aHUH
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrd) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCSl OT HMCHOJIHEHHsS JOTOBOpPA O BBIMOJHEHMH PabOTHI (OKa3aHUU
YCIIYTH), €CTTH UM OOHApYKEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEHICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOM YCIyrH). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi moTpeOUTeo mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXKe Y4HUThIBaeMasi MpH
YMEHBIICHUN LEHbI BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSILEro 3aKOHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEIbSBICHBI ITPU MIPUHATHU BBIITOJHEHHON Pa0dOTHI (OKa3aHHOI YCIIyTH) MM B XO/€ BBIITOJHEHUS
paboTbl (OKazaHWs YCIOYrH) JU0O, €CIM HEBO3MOXHO OOHApPYXHUTh HEIOCTaTKA TPU TNPHHITHU
BBIITOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMU BBIMTOJTHEHHON pa0OThI
(OKa3aHHOM yCIyTH), €CIIM OHUW OOHApYy>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpEJENNax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW paOOThI (OKa3aHHOW yCITyTH) WIH
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBHDKHUMOM UMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/IT€JIB JOKAXET, YTO OHHW BO3HUKIIM OO €€ MNPUHATUA UM HIIHN 110
IIpuiruHaM, BO3SHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTPEOUTENIEeM BCICACTBHEC HAPYIICHWS WM TPABWJ HCIIOJIB30BaHHS pe3yjbTaTa paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTABIIAET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyTrn) OOHApyKEHBI TOTPEOUTEIEM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Ipejenax JBYX JIeT (IISATH JIET Ha HeABMKUMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTh TPEOOBAHUS, IPETYCMOTPEHHbIE MTYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O HMPHUHATHS UM pe3yibTaTa paboThl (YCIyrw) WIM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YyCIyrd) MOTPEOUTENHh BIPaBE
MPEeIbIBUTH UCIIOIHUTENIO TpeboBaHNE O 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU TOKAXET, UTO
HEJIOCTATKW BO3HUKIIM JI0 IPUHATUS UM pe3yibTaTa paboThl (YCIyTH) WK MO MPpUYWHAM, BO3HUKIIIUM J10
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABSBICHO, €CITU TaKHe HEIOCTATKH OOHApPYKEHBI TIO
HCTEYEHUH ABYX JIeT (MATH JIET B OTHOIIEHUU HEABHKUMOTO UMYIIECTBA) CO JHS MPUHSITHS pe3yJibTara
paboThI (yciIyru), HO B TIpe/iesaX YCTaHOBIIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIyKObl WU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTata padboThl (YCIyrH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YIOBIETBOPEHO B TEUEHHE ABAALIATH THEW CO JHS €ro
MIPEABSIBICHUS TTOTPEOUTENEM I OOHAPYKEHHBINH HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, MTOTPEOUTEIH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MEIICHHS] MOHECEHHbIX MM pacxXoJ0B IO YCTPaHEHHIO HEIOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCITyTH) CBOUMHU CHJIAMU WM TPETHUMH JIULIAMY;
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[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OTHI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGoTbl (yciyru) IOJKHBI OBITH YCTPAaHEHbI HCIIOJHUTENIEM B DPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTPEeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOUTEIeM CPOK YCTPAHCHHS HEJIOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE HMITU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHuUE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHMs] HEAOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIJIAYMBAECT MOTPEOUTENI0 32 KaXKIbId JCHb
MIPOCPOYKH HEYCTOMKY (II€HIO), pa3Mep U MOPSAIO0K UCUUCICHUS KOTOPOH OMPEACNIIIOTCS B COOTBETCTBUH
C IIyYHKTOM 5 cTaThu 28 HAcCTOSIIEro 3akoHa.

B ciyuyae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacTOAIIEro 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanwus moTpeOuTeNss 00 YMEHBIICHUHN [IEHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
O BO3MEILLIEHUH PACXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMHU WJIM TPETHUMH JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) JeHEeKHOU
CyMMBbl U BO3MEIICHUHM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosniero 3akoHa, HOAJexaT
YAOBJIETBOPEHUIO B JECSITUIHEBHBIM CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJIIEHHWU JPYrod BEUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa WJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUM YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBITOJHEHHS pabOTHI (OKa3aHUsl yCIyTH), a B
cllyuyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHMM YCIYTH), KOTOPBIA ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YAOBIETBOPEHUS OTAEIIBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAeT NOTPEOUTENI0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTpPEeOHTENbH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

BIIPaBE MpPEAbSIBUTh HUCIIOJHUTENIO HMHblE TpeOOBaHMsS, NPEILyCMOTPEHHble IYHKTOM | crateu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToALIEr0 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJSIHEHUA AOroBopa O BbINOSIHEHUMU
paboT (okaszaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcX0JIOB, CB3aHHBIX
C MCTIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTABJICHA TBEPAAs WK MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 003aTENbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI, a TOTpPEeOHTENh - €e
YMEHBIIEHUs, B TOM YMCJIE B Clydae, KOrga B MOMEHT 3aKJIIOUYECHHUS JO0rOBOpa HCKIIOYAIAChH
BO3MO>XHOCTb IPEAYCMOTPETH MOJIHBII 00bEM MOAJIEKAINX BBIIOJHEHUIO padOT (0OKa3aHUIO YCIYyT) WIH
HEOOXOIUMBIX JUIsl 3TOTO PACXO/10B.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEIWYEHMsS] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTE€pHaJOB U 00OpYyJOBaHMsS, MPEJOCTABISAEMBIX HCIIOJIHHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMH YCIIyT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIHOUYEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZICOHOM TOPSIAKE.

(m. 2 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HMKIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpenynpeauTs 00 3ToM norpedurens. Eciu norpeOurtens He nan
COrJlacHe Ha MPEeBbIIIEHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CJIy4yae HCIOJTHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBHITIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonauTeNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHHS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboOThI (YCIyTH) B
npezaenax NpUOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNosIHUTens
1. UcnionauTENs 00s13aH BEIIOIHATE pa60Ty, OIIPCACICHHYO JOTOBOPOM O BBIIIOJIHCHUN paGOTLI, u3

CBOEr0 MaTepHasa U CBOUMH CPEICTBAMM, €CIIM MHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIa0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 27.09.2024

WcnonHurens, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIA 3a TOBApbl HEHAAJIEXKALIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEILHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBHIMOJIHEHHOW HCIIONHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHHUH PAOOThI, MaT€pUal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJICUYET 3a cOO0M nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpeduTtens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasia (Bellr) 1 MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonautens 00s13aH:

NpeayNpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEJTOOpPOKAYECTBEHHOCTH TMEPEAaHHOTO
notrpeduTenemM MaTepuana (Beum);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTAaTOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIECHMs) Marepuana (BELIM), HMPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaJIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpaue€HHOro (MOBPEXICHHOI0) MarepHuala
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIs W3 LEHBI
MaTepuaia (Bely), CylIeCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHHUTEJEM B JIEHb JOOPOBOIBHOTO YJIOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs, €ClIi TpeOoBaHUE TOTPEOUTENsI TOOPOBOIHFHO YAOBIETBOPEHO HE
ObLIO.

[lena matepuana (Bemm), IepeaaBaeMoro UCIIOIHUTEIIO, ONPENENSIEeTCS B TOTOBOPE O BHITOJHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKTI0YCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WIM YaCTUYHYIO YTpaTy
(moBpexeHue) MaTepuana (Belu), MPUHATOTO UM OT MOTPEOUTENIs, €CITU MOTPEOUTENb MPEAYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BElln), KOTOpble MOTYT IIOBJIEUb 3a COOOM €ro MOJHYI0
WIA YaCTUYHYIO yTpaTy (HOBpeXIeHHE) MO0 eCiiM yKa3aHHbIe CBOMCTBAa MaTepuasia (BEIIM) HE MOTIIH
ObITh OOHAPY>KEHBI IIPU HaJUIEkKAILEH IPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTb wucnonHutTena uHdopMmupoBaTb noTpedbutena o6
obcToATEeNnbLCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHSAEMOW pabOThl (OKa3bIBaEMOM YCIIyTH) WIN MOBJICYb 32 COO0 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim norpebutenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOJHBIN WM HET0OpPOKaYeCTBEHHBIH MaTepual, He
U3MEHUT YyKa3aHuUM O crnocoOe BBINOJHEHHUS DPAa0OThl (OKa3aHMs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJHAEMONW palbOThl (OKa3blBaeMOW YCIYyIH),
HCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUH padOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢popmbl onnartbl BbINOJIHEHHON PaboThbl (OKa3aHHOW yCcnyru)
(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTd B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIEM.
(uactb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATUTH BBIMIOJTHCHHYIO MCIIOJTHUTENIEM B MTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs ToTpedburenem. C cormacus moTpeduTens padbota MOKeT ObITh OIJIaY€Ha UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BBIIaYd aBaHca.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOJIUTCS MOCPEACTBOM HAIWYHBIX WU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeneM
MIPOM3BOJUTCS B COOTBETCTBUH C YKa3aHMEM IMPOJaBlia (MCTIOJHUTENS) MyTEeM BHECCHHS HATUYHBIX
JICHE)KHBIX CPEJICTB MPOJABIYy (MCIOIHUTENI0), JUO0 B KPEAUTHYIO OPTaHHU3AIUIo0, JIMOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh M0 MPHEMY IUIaTexel (U3NIECKUX JIHI, TH00 OAHKOBCKOMY
IUIATe)KHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHH  C
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3aKOHOAATEIHCTBOM O OaHKaX U OAHKOBCKOM JESTENbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (perepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMHM IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1OoM
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOTHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3alHIo, JIH00
IUIaTeKHOMY areHTy, OCYLIECTBISIOIIEMY JIEeSTeBHOCTh M0 MpUEMY IUIaTexeld (pu3mueckux mul, JTudo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYLIECTBISIOIIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JESITETbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy HE MOJANAAAI0T IOJ JACWCTBUE HACTOSIIECH IJIaBbl, OMNPEIEIIAIOTCS
3aKOHOM.

CraTtbsa 39.1. llpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUS OTAENMbHbIX
BUAOB paboT noTpedbutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/ENbHBIX BUJOB YCIYT, BBIIOJHEHHS OT/EIbHBIX BUAOB pabOT MOTPEOUTEIIM
ycranaBiauBarorcs [IpasurensctBom Poccuiickon denepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiM rocyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3awWumThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJb (HAA30p) B OONACTH 3alIUTHI MpaB MOTpeOUTese
ocymIecTBIsieTcs1 heepalbHBIM OPTaHOM HCIIOJTHUTEIHHOM BIACTH, YIIOJIHOMOYCHHBIM [IpaBuTeIncTBOM
Poccuiickoit @eneparuu (naee - opral rocy1apcTBEHHOTO HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIAaCTH 3allUTHI TIPaB
MOTpeOuTeNeH SBISIFOTCS:

1) coOmromeHue  M3TOTOBUTENSIMH,  HCIIOJHUTENSIMH,  NPOJABIAMH,  YIIOJTHOMOYEHHBIMU
OpraHu3alMsIMM WM YIOJHOMOYEHHBIMH WHAWBUIYAJIbHBIMH IpEIIPUHUMATEISIMA, HUMIIOPTEPAMH,
BJIJIENIBIIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBaHUH, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, TPYTUMHU
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaKXKe aKTaMH, COCTABIIIONIMMH TIpaBO EBpPa3HiiCKOTO HKOHOMHYECKOTO CO03a, PEeryIHUPYIONMMA
OTHOIICHHS B 00JIaCTH 3alIUTHI IPaB MOTPEOUTENCH;
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2) coOuroeHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJIHSAIOUMM (YHKIIMM HHOCTPAHHOIO
W3TOTOBUTENSI), MPOAABLOM TpPEOOBaHMIA, YCTAHOBJICHHBIX TEXHHYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUHM, IMOJUIEkKAIIUMX HPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJIy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryJIMpoBaHun";

3) coOmroneHue NpPOAAaBLIAMH U BIaJeNbllaMH arperaTopoB O0s3aTENbHBIX TPEOOBAaHHHA K
MapKUpOBKE TOBapOB CpPEACTBAMH HIEHTU(UKALMU, K mepeaadye HHPOpPMAIMH B TOCYAapCTBEHHYIO
MH()OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a OOOpPOTOM TOBApoOB, TOJJICKANINX O00S3aTEIBHOU
MapKUpPOBKE CPEICTBAMU HJICHTU(UKALWU, U HHBIX TpeOOBaHHM, CBS3aHHBIX C 00OPOTOM TOBapOB,
nH(pOpMALUS O KOTOPBIX MOJMJICKUT BHECCHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH()OPMAIHOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM 0T 28 nekadps 2009 roga N 381-®3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM JearenbHOCTH B Poccuiickoit denepannn", denepaibHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocygapcTBEHHOM peryJMpOBaHUM MPOU3BOJCTBA U
000poTa TabavYHBIX H3JCTUH, TA0AYHON NPOAYKIIMH, HUKOTHHCOCPKAIIEH MPOIYKIIMH W CHIPhS IS UX
npousBojicTBa", PenepaibHbBIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJaupoBaHUU TPOU3BOJACTBA M 000OpOTa ATHJIOBOTO CIHUPTA, AJIKOTOJBHONW M CHUPTOCOACpIKAIICH
MPOAYKIMU U 00 OrpaHUYEHUHU MOTpeOIeHus (PaCUTHs) aJIKOTOJbHOM MPOAYKIHMH', 32 UCKIIOYCHHEM
TakuxX 0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TNPEIMETY PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 0071acTU POZHUYHON MPOJAKU AJIKOTOJIBHOM M CIIUPTOCOAEPKAIEH MPOIYKIUU U
(deaepanbHOro rocyAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 00JaCTH MPOU3BOACTBA M 000POTA ITUIOBOTO
CIUPTAa, AIKOTOJIBLHON U CIIUPTOCOACpKAIIEH TPOAYKIIHH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIEHHE (eaepatbHOr0 TOCYAapCTBEHHOIO0 KOHTpoJia (Hax3opa) B
00J1acTH 3alUTHI MpaB MoTpeduTeneit perynupyrores PeaepanbHbiM 3akoHOM OT 31 utonst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJ30pe) W MYyHHUIMIAIbHOM KoHTposie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpoOJie (HaaA30pe) B OOJIACTH 3alLUTHI MpaB
notpedureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoii deneparuu.

5. B monoxxenuu o enepaasbHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OJACTH 3alIUTHI MPaB
moTpeduTeNell yKa3pIBalOTC HAMMEHOBAHHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHUYECKOTO periiaMeHTa H
(nnn) 00sI3aTENbHBIX TPEOOBAHMIMA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUJICHHS B CHITY TE€XHUYECKHUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyJIUPOBaHUU", OIleHKa COOIOICHHSI KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Ham30pa) B 00JacTH 3alIUThl TMpaB TOTPEOUTENEH, a TakKe BHUIBI
MIPOYKITNH, SBISIONIUECS 00beKTaMH (peIepaTbHOr0 TOCyAapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00IacTH
3aIUTHI [TpaB MOTPEeOUTENEH.

6. Opras rocyjapCTBEHHOIO HaJ30pa €XEr0JHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3allUTe MpaB
notpedureneit B Poccmiickoit deneparuu B mopsigke, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/J30pa BIIPaBe OOpaIIaThCs B CyJ C 3afBICHUSAMH B 3aIUTY INPaB
notpeOuTeneii M 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeburTeneld (Tpymmsl  MoTpeduTenei,
HEONPE/ICIEHHOTO Kpyra MOTpeOWTenei), a Takke C 3asBICHUSAMH O JHMKBHIAIUH H3TOTOBUTEII
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(ucrionHUTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHU3allii, UMIIOpPTepa, Biajeiblia arperatopa) Jubdo o
MpEeKpaIcHU U JEATEIIbHOCTH WHJIUBUIYAIBHOTO MPEIITPUHAMATEIS (YIOTHOMOYEHHOTO
WHIUBUAYAIbHOTO TMpeANpUHUMAaTeNsi) 3a rpy0Ooe (MOBJIEKIIee CMEpTh WM MaccoBble 3a00ieBaHMs,
OTpaBJICHHUS JIIOJICH ) HApPYIIICHHE MTPaB MOTPEOUTECH.

8. OpraH TOCYJapCTBECHHOI'O HaA30pa B IMOPAJAKE, YCTAHOBJICHHOM 3aKOHOAATEIILCTBOM Poccuiickoit
d)ez[epaupm, MOJKET OBITh IMPHUBJICYCH CyAOM K Y4YaCTHIO B JICJIC, 4 TAKXKC BIIPpABC BCTYyHATb B JCJIO IIO
cBOCH WHUIOWATUBC WK 110 MHUOHWATHUBEC JIUIL, YYaCTBYIOIIUX B ACJIC, IJIA Aa4YW 3aKJIIIOYCHHUA 10 ACTY B
J1(521520,€ 3alUTBl  IIpaB HOTpG6PITCJICfI B  paMKax rpax1aHCkKkoro Ui AIMUHUCTPATUBHOI'O
CyIJOIIpOnU3BOACTBA.

9. Opran rocynapcTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoit denepaliiiu, peryaupyonux OTHOIICHHS B
00JIACTH 3aIUTHI TIPaB MOTPEOUTEINCH.

10. KoncynpTupoBanue, npouIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIENOBAHWE MOTYT TIPOBOAMTHCA (eAepaTbHBIMU  TOCYAapCTBEHHBIMU
YUPEKICHUSMH, IO0JIBEJOMCTBEHHBIMH OpraHy TOCYAapCTBEHHOTO Haj30pa, B MOPSIKE M CIydYasx,
YCTaHOBJICHHBIX ITOJIOXKEHUEM O (eIepaTbHOM TOCYIAPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00JIaCTH 3aIIUTHI
paB MOTpeOUTENEH.

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSITHOMOYE€HHOW opraHusauum nnm YNOJIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIO
MHcpopmMaLMm opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

N3roroButenb (MCHOIHUTENb, MPOAABEL, YIMOJIHOMOYEHHAs OpraHU3alUs WIH YIOJIHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, HMIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPEeI0CTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAINI0, OOBSICHEHUS] B MUCbMEHHON M (WIH) YCTHOW (hopMe M HHYIO
uHpOpMalHIO, HEOOXOIUMYIO Ui OCYIIECTBIEHHS OpraHOM TIOCYAapCTBEHHOIO Haja30pa M €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMUX WCNOSIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepaumnm B o6nactu 3awmThbl NpaB noTpedurtenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicminii HMCIOMHUTENBbHBII OpraH COOTBETCTByoIEro cyowbekta Poccuiickoit ®enepaunu
OCYILECTBIISICT MEPOIIPHUSTHS 110 PEATN3aALUHU, 00ECIICYEHUIO U 3alUTE MIPaB MOTpeOUTENel U B Npeenax
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

CBOMX TOJIHOMOYHMH NPUHUMAET OIPE/ICTICHHBIC MEPBI.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mpensax conedcTBHs 3alUTe NpaB NOTpPeOUTENCH HCIOIHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBAlOT PErHOHATBHBIC MPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOIO CaMOYNpaBJIE€HUS U OOILIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoruanusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTETCH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocy1apcTBEHHOTO HAJ30pa YTBEPXKIAET METOJAUYECKUE PEKOMEHAAINH IO pa3padoTKe U
peanu3aluy peruoOHAbHBIX U MYHUIIMITAIIBHBIX MPOTPAaMM I10 3aIUTE MIpaB MOTpeOuTesei.
(. 3 BBenen DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hap3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®epgepauyumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOoMOUYMS oOpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3aIlUThl IpaB HOTpeOUTENel MOryT mnepeaaBarbes s
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MoCcTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mopsake, ycraHoBieHHOM dDenepanbHeM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o6mux NpUHIMIAX OpPraHU3alWu MyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®eneparun’.

Cratbs 42.3. [Nopa4ya n paccMoTpeHue obpaweHun noTtpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
GbenepanbHble OpraHbl HCHOJHHUTENIbHOM BIAacTH, HCHOJIHMUTENBHBIM opraH cyOwbekTa Poccuiickoit
denepanun 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. OOpamenue MOTpeOUTENST MOXET OBITh HaAMpaBiIE€HO IO TIOYTe, C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM 4Kcie o(UIMaIbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJIHUTEIbHON BIIACTH,
UCTIOJHUTENIHOTO OpraHa cyobekta Poccuiickoii @eneparuu 1160 opraHa MECTHOTO caMOyIpaBiieHus (B
cyonekTax Poccuiickoit ®enepaunu - roponax ¢eaepanbHoro 3HayeHus Mockse, Cankr-IletepOypre u
CeBacTonosie ¢ HUCHOJIb30BaHUEM O(UIMANBHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUS B Cllydae,
€ClIi 3TO MpPeIyCMOTPEeHO 3akoHamMHu cyOwnekToB Poccuiickoit ®enepanuu - roponoB (enepanbHOTo
3HayeHuss Mocksbl, Cankr-IlerepOypra um CeBacTomnosnsi), €IMHOrO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO pEeruoHalbHOrO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIbHBIX YCIYT, a
TaKXe MOKET OBITh MPUHATO IPU JIMYHOM NPHEME 3asBUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)
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[okymeHT npepoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 27.09.2024

3. B MHOropyHKIIMOHAIbHBIX ILEHTPAX NPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpaIlieHUI OTpeOUTeNe U KOHCYIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIIPOCAM  3allUTBl HMX TpaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS! TOCYIAPCTBEHHBIX M MYHHUIUIAIBHBIX YCIYyT U
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbs 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon ®epepauumn

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHM3alys. WIM YIOJHOMOYEHHbI WHAMBUIYAJIbHBIM IpeAlpUHUMATENb, HUMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa)KAAHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpebuTeneld Ha TEPPUTOPUM MYHUIMIAIBLHOIO OOpa30BaHMs OpraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNnel, KOHCYJIbTHPOBaTh WX IO BOMPOCAM 3allUTHl TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIATBHBIE IPOTPAMMEI 110 3alIUTE MPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 110 0OpAILIEHHUIO TOTPEOUTEINISE TOBAPOB (paboT, yCIyr) HeHaUIeKalllero KayecTna, a
TaK)K€ ONAacCHBIX IS JKU3HM, 370POBbsl, UMYILIECTBa MOTpeOUTENeH M OKpYyXaroIled cpeibl OpraHsl
MECTHOTO  CaMOYIIpaBJIEHHs  He3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,
YCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6wWecTBEeHHbIX 06beAMHEHUU noTpebutenen (Ux accoumnauum,
COHO30B)
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHBIE O0OBEIMHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3BI) ISl OCYIICCTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUII K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPaBOBBIX akTOB Poccuiickor denepanuu, peryupyrommx
OTHOIICHHUS B 00JIACTH 3aIlIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyT), a Takxke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, yCiIyr) 3asBICHHON MpOJaBIaMH
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAJ30pa M OpTraHbl MECTHOTO caMmoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutTeneil s MpoBEACHHUS NMPOBEPKU 3TUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWH MpaB MOTpeOuTeNeld B MpeaenaX IOJTHOMOYHMA
yKa3aHHBIX OPTraHOB, YYaCTBOBATh B MPOBEIECHUH AKCIEPTHU3 MO aKkTaM HapyLIEHUH IpaB MoTpeduTenen
B CBSI3M C oOpalieHussMu norpedureneit. [Ipu ocyiecTBieHnn 0011IeCTBEHHOTO KOHTPOJISE 00IIECTBEHHBIE
oOBeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaTh OT HM3TOTOBUTENEH
(ucnosmHUTENEH, MPOIABIIOB, YIIOJHOMOUYEHHBIX OpTraHU3AIMK WM YIOJIHOMOUYEHHBIX WHIUBUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIOJHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TpeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, yCIyr), a Takxke
MHYI0 HH(pOpMaIMio, KoTopas OyneT cHocoOCTBOBaTh peaju3allid MpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpeduTeneil (MX accoluaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yCiIyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (peJiepaibHble OpraHbl HCIOJHUTENbHONW BIIACTH, OPraHU3allMU MPEIJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), IO MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), 110 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBIBIIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUThH B OpPTaHbl NMPOKYpPaTypsl U (hefepalibHble OpraHbl UCIOJHUTEIBHOM BIACTH MaTepUaibl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JMI], OCYIIECTBIIIOIIMX IPOU3BOACTBO M PpEATU3ALMI0 TOBAPOB
(BbIOJIHEHHE PAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM 00s3aTelIbHBIM
TpeOOBaHUAM, a TaKXKe HApYyLIAIOIMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHBbIE 3aKOHAMM W WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;
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oOpaiiateCsi B OpraHbl MPOKYypaTypbl C TPOCchOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIME aKTOB (pellepalbHbIX OPTaHOB HCIOJHHUTEIBHON BIACTH, aKTOB HCIIOJHUTEIBHBIX
opranoB cyOwbekToB Poccuiickoit @enepanii U aKTOB OpPraHOB MECTHOTO CaMOYTpaBJCHHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIUM OTHOLICHHUS B 00JIACTH 3aIUTHI MIPaB MOTpeduTenei
HOpPMAaTHUBHBIM MIPABOBBIM aKkTaMm Poccuiickoit denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CylIbl C 3asBJICHUSMH B 3alIUTy NpaB TOTPEOMTENCH M 3aKOHHBIX WHTEPECOB
OTJIENBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEISIICHHOTO Kpyra MoTpeouTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja30pa B (HOPMUPOBAHHM OTKPBITBHIX H
OOIIEOCTYITHBIX ~TOCYAAPCTBEHHBIX HWH(POPMAIMOHHBIX PECYypCcOB B  OONAcTH 3allUTHl  IpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAerieHHOro Kpyra
noTtped6utenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpPaBJICHUsS, OOLIECTBEHHBIE
o0beUHEeHNsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIpPaBe MPEIBSIBIATE HCKH B CYIbl O
MPEKPALIEHUH MPOTUBOIPABHBIX AEUCTBUNA M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHJIUBUAYaTbHOIO MPEINpUHUMATENS, UMIOPTEpPa) B OTHOILIEHUH
HEOIPEICIIEHHOr0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJIOBIETBOPEHUHU TaKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4Yepe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WIM WHBIM CHOCOOOM JI0 CBEACHHUS MOTpeOuTeneit
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CHJIy peIIeHHE CyAa O TMpU3HAHUU JEWCTBHM HM3TOTOBUTENS
(I/ICHOHHI/ITCJ'U[, npoaaBua, ynOJ’IHOMO‘-ICHHOfI oprann3aivii WX YHIOJHOMOYCHHOTO HMHAWBUAYAJIBHOTO
NpearpuHUMATENs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOILICHWHM HEOIMPENEJICHHOTO  Kpyra
notpebureneit o0s3aTeNBHO TSI CyJa, PACCMATPUBAIOIIETO HMCK TOTPEOWTENST O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opramu3aivii WJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOI'O
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMEINHU JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHI/ISaHI/IeI\/’I NI
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHHEM
notpeduTeneit (MX accolMalueil, COH30M), OpraHaMHd MECTHOTO CaMOYIIpaBJICHHsS B HWHTepecax
HEOIpeeNIEHHOr0 Kpyra noTtpeduTteneii, CyJ NPUHUMAET pPELIeHHE O BO3MEIICHHWU OOIIECTBEHHOMY
O0BEIMHEHUIO TOTpeOuTeNnel (MX accolMalud, COK3y), OpraHaM MECTHOTO CaMOYMpaBIEHHUS BCEX
MMOHECEHHBIX MO Jely CYIEOHBIX H3IEPKEK, a TaKKe HMHBIX BO3HMKIIUX [0 OOpalleHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHUEM Jiella HEOOXOIMMBIX PAacXOJ0B, B TOM YHCJIE PACXOJOB Ha MPOBEACHUE
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIa0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 27.09.2024

HE3aBUCHMOHM OKCIEPTU3bl B CIlyyae BBISBJICHUS B pe3yJbTaTe IPOBEIACHHUS TAaKOW OSKCIIEPTU3BI
HapyIIeHHsI 00s13aTEIBHBIX TPeOOBaHMH K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
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